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s Part 2: Web Strategy



Part 1

PAST — PRESENT - PREDICTION



1990

- = Today's Teen — Just Born

" | Tim Berners-Lee writes
= ;. World Wide Web program

1990 Present

Infinity



1992

Today’s Teen — Takes First Steps

Present Infinity



1993

Today’s Teen — First Words & Speaking

Mosaic web browser for Windows Is
_ released

1 HTML programming language used
| to create webpages Is released

First webcam goes online watching
a coffee pot

1990 Present Infinity
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1995

Online bookstore Amazon.com launched

There are now 18957 websites online

Microsoft’s Internet Explorer released

Online auction site eBay

\/

1990 Present Infinity
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Web as a Medium

Christ the Cornerstone Lutheran Church - San Diego

Missomwri Synod

Ehnist the Cornerstone!
Ehurch)

9028 Westmore Road
San Diego, CA 92126
Chwrch Office: (858) 566-1860

School Office: (858) 566-1741




1998

-- R Today’s Teen — Enters Third Grade

de Google opens its first office in a garage

Open diary the first blog community launches

Kozmo.com that promised free one hour
delivery of anything launches

\/

1990 Present Infinity



, 1999

Today’s Teen — Enters Fourth Grade
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Shawn Fanning founds Napster

Original MySpace website launched

1990 Present

Infinity
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2001

1 Today’s Teen — Middle School

iy Wikipedia is founded by Jimmy Wales

‘ Pope John Paul Il sends the first papal email

@l rom a laptop in his office

WIKIPEDIA

About 9.8 billion electronic messages are sent

daily.
\/

1990 Present Infinity



2002

1 Today’s Teen — Middle School

)

NP AL \Web 2.0 term used, Tim Berners-Lee originally

mﬁ,,,y As of January, 58.5%6 of the U.S. population
- -7 (164.14 million people) uses the Internet.

\/

1990 Present Infinity



2004

i [ Today’s Teen — Starts High School

Mozilla Firefox web browser launched.
45% of online teens have a cell phone

Photosharing sites: Flickr, Photobucket

\/

1990

Present

Infinity



2005

=1~ [ Today’s Teen — High School

Video sharing site YouTube.com goes online.

The web grows more than during the whole dot
com boom. 17 million new sites go online.

More than 100 million accounts created on

MySpace. Third most popular site in the U.S.
(after Yahoo and Google)

\/

1990 Present Infinity
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Internet Site Growth 2009
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1 Billion

Number of Internet Users



Measuring the Internet

= 100 Billion Clicks Per = 1 Quintillion

Day Transistors
m 55 Trillion Links = 2 Billion Location
= 2 million Emails Per Nodes Activated
Second, 1 Million IM = 7 Terabytes
Per Second Transferred Per
= 5% of Global SEvelyle

Electricity for the
Internet

Source: Ted Talks Predicting the next 5,000 days of the web Kevin Kelly, Exec Editor at WIRED



Internet = 1 Human Brain

= 55 Trillion Links = Synapses
= 1 Quintillion Transistors = Neurons




Your brain isn'’t
every 2 years.



40Z10

Exceed Processing Power of Humanity




Consequences

. Everything In our Environment becomes
part of the web we are Embodying the
Cloud.

- Restructuring to the Cloud.
- Co-Dependency to the Cloud.



1.

2.

3.

4.

Restructuring

Network = Computer-to-Computer
Internet = Linking Pages-to-Pages
Semantic Web = Data-to-Data
OneNet = Things-to-Things



Planning & Reservations ~ Traveling & Checl SkyMiles*

FLIGHTS ON

Check out our low fared
your escape. Fights na

yHiles Membership
-

Rirtare Deals

Airlines

Search SeatGuru Delta Air Lines Bowing 737-700 (T3W)

Get up to a $50 Amazon.com® Gift Card*
when the weekend at any participating
Marrot and pay wi ot -

Mash. View. Share. Explore.

About Mash Maker

Gallery

Spotlight

Mash Maker wins award!

*




Grmail

Google

Docs

A 4]

= _| Allitems
# Owned by me
&1 Opened by me
% Starred
_ | Hidden
T Trash
(# Saved searches
= [ Allfolders
_| Mttems notin folders
[ reviews (1item)
[# Items by type
[=] Shared with
A Dave.menwin (1item)
& Drew (2items)
4 Ekklesia360 (1 item)
& Et(1item)

Calendar Documents Photos

OoOOooooooono

i

Reader

Web more v

Search Docs Show search options

o

Name

OLDER

Ef) Project Spreadsheet

E@) Project Schedule

@) Monk Sales

E@) Bankroll 10

_@ Kaleo_Home_Group_Theology_Survey.
_& Goodmanson, Drew.doc

_@ Members on Ekklesia

& SCFAQ

g Sermon Cloud

EZ) Etienne Monk Money

Folders / Sharing

Marciekechely, Et, Etdebruin, Ju
Writejamesmartin, Etdebruin, E
me
me
me
me
Lefthand, Etdebruin, me, Shant

Lefthand, Etdebruin, me, Shant

= Dave merwin, Leftha

Etdebruin, me



If the Internet doubles every
two years, how are the
resources you dedicate to It
Increasing?



Part 2

CHURCH WEB STRATEGY






Internet Presence Management



Website Development




sl
SO FARIN 2008

OUR GOAL
500,000 4y MARCH 4

| DONATE NOW

Website Development ROl Management

S

4

Internet Presence Management Community Engagement



4 AUdienCeS Resource: Members

Connect: Beginners

Gather: Visitors

Mission: non-Christians



@ Lakemount

Worship Centre

N LATES 7 AFa2A( E Anoi ted f de Eion
DOw ¥V _0A L 51 N datt Ta ey - &0 i =th, 20 7

L S-S

SfE M1 OWYACTEL

Worship & The Word

Every Monday night voung adults
gather at Lakemount to open up

their lives to God without halding

—YO U TH S TR I back. The Ward i= challenging

g LESre : Eanbes TR, and corvicting. The fierce hungar
EVERY WEDNESDAY AT 7PM for God iz on the hearts and faces of everyone in
the room. Are you ready?

B Tuesday épril 17, 2007 Owercast - Feels like 452 Lakemount Kidz!

At Lakernount we want all
UPCOMING EVENTS SERVICE TIMES children to sez the relevance of

Jesus in their lives at an early

age, and to know that even

Ao 20 Fridzy Might Service )
Friday Ewening: 5:30 - 9:00pm though they are children - God

Apr 22 Connections #1 Luncheon Sunday Morning: 10:00 - 12:00n000 EEUER 10 (Ot Gy

Mond E ing: 7:00 - 10:00
Apr 24 Rize Up! Women's Gathering e S A S
; Small Groups
Apr 25 Cuarterly Leadership Meating Ak ] While we love the larger church
DIRECTIONS ! gatherings on Sundays and at
Apr 26 Mew Members Information Class o - e rem lize that o




64% of wired Americans have
used the Internet for spiritual
or religious purposes.

Source: Pew 2004 Internet & Faith Study



45% of Internet users, or about 60
milllon Americans, say that the
Internet helped them make big
decisions. ornegotiate their way
through major episodes Iin their
lives in the previous two years.

Source: Pew 2004 Internet & Faith Study



During usability studies,
88% of web users
went to a search
engine first to
accomplish a task.




Traditional Marketing

Our Message

Your Situation.



Just In Time Ministry

“I am depressed.”
“My mom has cancetr.”
“I want to know more about...”

N

Targeted Response



The average American family will experience a
crisis of moderate to severe nature every three
to four years.

Personal crisis Is the single largest factor
that causes most people to try church for
the first time.



Reach people
when they nee
you the most.

Examples:
Depression
Marriage
Death
lliness
Moves
Transition
Pregnancy

Web |mages Wideo"™ News Maps more »

GO L)gle san diego premarriage

Web

Advanced Search
Freterences

San Diego Pre-Marriage Counseling

Kaleo San Diego Church ... The next pre-marriage counseling sessions begin Monday at
7pm and meet at the Goodmanson's. If you would like pre-marriage ...

warw. lcaleochurch. comfwhen/san-diego-premarriage-counseling. php - 12k -

Cached - Similar pages

Kaleo Church - San Diego. YWhen and VWhere Meet

Kaleo San Diego Church ... Linda Yista, Pre-marriage, Drew Goodmanson,
drewi@kaleochurch.com ... Kaleo Studies Non-Weekly Events. Pre-Marriage Counseling ...
whrw kaleochurch.comdwhen.php - 12k - Aug 24, 2006 - Cached - Similar pages

[ tore results from wew kaleochurch.com |

San Diego Premarriage Counseling at Goodmanson.com

Ok, we're two weeks from leading a group of couples through premarriage counseling here in
San Diego. Let me know if you hawe any books you highly recommend ...

warww. goodmanson. com/2005-08/28/san- diego-premarriage-counseling? - 19k -

Cached - Similar pages

San Diego Premarriage Counseling

San Diego PreMarriage Counseling, Pre marriage counseling is a good idea even if you
think you know everything about your betrothed. ...

warw perfectweddingguide. com/san-diego/PreMarriage_Counseling.asp - 17k -

Cached - Similar pages

San Diego FPre-Marital Counseling

San Diego Premarriage Counseling doesn't have to be resereed for times of trouble
Sometimes warking with a professional counselor can help you identify ...

woarwy. perfectweddingguide. com/dsan-diego/Counseling_Pre-Marital. asp - 17k -

Cached - Sirmilar pages
2 ey | Mare results fram v pefectweddingouide. com 1




Web Images  “ideo™™™ Mews Maps more »

GOL‘Jg[e oen diego churc (e

Web
San Diego Church Reviews & Guide

Find out about local places of worship; includes ratings, comments on churches, and links. O
ww. sandiegochurches. org/ - 47k - Cached - Similar pages O
Kaleo San Diego Church

San Diego, Califarnia (nondenominational). Meeting times and location, general description, O
beliefz, theological and evangelistic articles, art, music, ... O

winewd, kaleochurch.comd - 53k - Mar 4, 2007 - Cached - Similar panges

The Rock Church - San Diego, CA
The Rock Church led by Pastor Miles McPherson is committed to sharing the gospel of <+ 9 3 OA

Jesus Christ to all of San Diego.
waw therocksandiego.org - 18k - Cached - Similar pages

THE CHURCH M SAN DIEGO - Lovers of Jesus affiliated with local ...

A local church, the church in San Diego, enjoys Christ and recommends the ministry of
Witness Lee, Watchman MNee.

wonney. churchinsandiego. orgf - 4k - Cached - Similar pages - Mote this

San Diego Church: God Life Community. Culture.
San Diego Church. Meets at Dave and Buster's in Mission Valley every Sunday at 10:30 am

A relevant church exploring issues that are current for today. O
www, thesandiegochurch.com/ - 13k - Cached - Similar pages O
San Dieao Churches - Find a Church with USAChurch com

Done "




Kaleo “San Diego Church”

1,465 / mo website
unigue visitors

Source: 3Prophet Systems
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http://new.kaleochurch.com/

Adsense

The Fields Church
wenny thefleldschurchoorg A new, growing church in Carlshad Come join us, Sunday Mornings, 10am

MEW WINd0W  HISTOrY

@ > . @ @ ©
T » LI |Q https f e, google, comysearch?hs=08d&hl=endr=aclient=firefox-atrls=org. mozilla%: 3Aen-U5%: 3aofficialfg=carlsbad+chur chibtnia=5earch o
| Back Relnad Tippy Rl et a el s £ g
llc],_,san d.ieglo chuch | [ WF M Map oW CHN WP vahoo % msuec W ces Ug Bible [ Gmal [ ke &3] stat |2 Blagines [ Clients ) SEE [ WD | ) % [ ) ES-Design | ) ¥IRAL >
% Disable™ |&| Cookies~ E:} 55 (2 Forms= & Images™ g_ﬁ\ Information™ (=] Miscellaneous= iﬂ Dutline~ Resize™ ﬁ' Tools~ T_. Vigw SourceT i'E'i Qpkions~ (i
| o~
Web Images Video"®™ MNews Maps more »
Google misiew (e ) psssuss
Web Results 1- 10 of about 2,060,000 for carlshad church, (0.45 seconds)
The Fields Church Sponsared Link Sponsaored Links
weaede thefieldschurch. on A new, growing church in Carlshad Come join ug, Sunday Mornings, 10am ; ]
: e ’ : . Qak Hills Church Vista CA
Local results for church near Carlsbad, CA ﬁvzaﬁn}?ﬁgﬂ;gr:ﬁanc?r;fneu”nﬁt'e
St Patrick's Catholic Church - 0.3 miles E - 3821 Adams 5t, Carlshad, 32008 - (780} 729-2866 Siriraihilschureh grgf i
United Church of Christ: Pilgrim Congregational Chureh - 1.4 miles E - 2020 Chestnut Ave, Carlsbad, 32008 - (760) 729-6311 . .
First Baptist Church - 0.8 miles E - 3780 Pio Pica Dr, Carlsbad, 32003 - {780) 729-3051
Carlsbad Community Church
3175 Harding St
Carlshad, CA 92003
(7B0) 729-2331 - Map & info
Evangelical Christian Church Carlshad Oceanside LaCosta Encinitas “ista San Marcos CA
California conservative modern Bible Sermons Audio USA,
wearw 3c.orgd - 20k - Cached - Similar pages
Carlsbad, California Churches
Know of a Carlshad church (or ather place of worship) nat listed here? Then please fill out
this Suggestion Farm to add it ta this list. ...
wwewe carlshad. ca us/churches html- 10k - Cached - Similar pages
W

@ FPageRank.  Alexa Adblack

Dane




Qprhe Cloud Network
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Internet Presence Management

TechCrunch |3 >
® lifehacker ¢

THE SARTORIALIST

Velveteen Rabbi .
!EDHHUMERIET

THE HUEFFIN
GrilloNews & |
.. BGAWRERE © ¥4
@lGHZINE THE REVERSE COWGIRL
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Home  Profile

facebook

Friends Inbox Drew Goodmanson

[~

=

nos Locout | EEN

IE] black
ﬂ San Diega
Photos

] Links a
LA Video
* More + Create aﬂ

.

What's on your mind?

Abraham Vizcarra off to work now.
14 minutes ago * Comment - Like

Abraham Vizcarra » Kevin Christopher Fong: Hope you feeling
better big Kew!
17 minutes ago * Comment * Like - See Wall-to-wWall

Doug Yearick Another amazing performance. I wish I could get this
showr at home. Seems much more entertaining than the ones we get
here.

Video - Shaheen - Watch a Dream Come True - tangle.com

Source: www. tangle. com

Shaheen - Watch a Dream Come True - Shaheen Jafargholi - Itis
such a joy to watch someone have a dream come true.

Shaheen, Jafarghali,simon, cowell joy,dream, britains, got, talent, britain

ﬂ 30 minutes ago * Comment * Like - Share

David Fairchild TriP Leaderships Essentials http://tinyurl.com/ytvfak
32 minutes ago * Comment - Like

Pete Williamson first day of the pastors' conference is done...seemed
like we got off to a strong start; oh, and it was in the 80s here
35 minutes ago * Comment - Like

David Fairchild » Jihya Yi: Great seeing you yesterday Jihya!

39 minutes ago * Comment - Like - See Wall-to-wWall

Mike Brown It is going to be 100 degrees in Los Angeles today. I
thouaht we had another month or two still?

Requests Se= all
21 1 friend request
(ﬁ 1 cause invitation
%! 1 daveingland.com invitation
Suggestions Se= all
Susan Boyle X

. 4 friends are fans.
":} Become a Fan

Sponsored
Win Taylor Swift Tickets bt |
o % Become a fan of the Win
Taylor Swift Tickets page.

You and a friend could win
a frip to see Taylor live!
Become a fan and enter
oW,

Become a Fan of Win Taylor Swift Tickets!

Highlights
A collaboration of
Birthdays!
by Sean Soh
Apr 20, 2009 7:53am o
by Amy Maorton
Sunday Afterncon Rock
Climbing
by Ben Crawford
03
You are the Man: How to D
Rightly Listen to a 5...
by Michael Foster
Pl




Facebook = 5™ Largest Nation



“As of January 2009, 5% of all time spent
online was on Facebook.”

Compete (Feb 27, 2009)



“The number of Americans over 35, 45, and
55 on Facebook Is growing fast. In the last
60 days alone, the number of people over
35 has nearly doubled.”

Inside Facebook (March 2009)



Facebook Case Study

= 400 people Invited through Facebook.

= 40 more people than average at the
event.

Profie edit  Friends

The Rock

Intormation

Déscussion Board

Networks *

Inbox.

trhvacy

logeut

Information

Event Info

e and Place

Contact Info
Email:

Description

Other Invites

Maybe Attending
55 people might show up.

See All




Facebook Case Study

= 50% Increase In physical visitors on Easter
Sunday.

e T -

) ri‘ ) }“.‘w - e :

7 L1\ VA Sl Home Start Here Learn More Join In
K

®

Join Us this Sunday

.. Absolute Unique Visitors

Quick Links

Start Here
nity Church - Los Angeles

ships built around shared passion, commitment, and conviction. Envision a

bre the disillusioned, the hurting, and the skeptical can find hope, healing, ean
308 Visitors h living. El_l. s _Upecp!e whose selfless, generous h'-.'es. inspire others to be Jomdn
ips and lasting friendships — people so transformed by the truth and SE S S
= R Listen Online | Request Info |
at they cannot help sharing it with others. P T TA :

We dream of being used to change the world. We dream of impaeting culture internationally by launching
multiple missional churches in cities around the world. We dream of providing a church home to 25,000
formerly unchurched people in Los Angeles by launching numerous churches in our city. We dream of
shaping the thinking of people across the U.S. by influencing, impacting, and transforming Hollywood

Current Series




Facebook Spike Organic Traffic

/.-.. 1/\0-"_"-1""'“”0-

Scheduled post

.-."'h.,
o o’
I January 5, 2009 I January 12, 2008 I
Alink posted to facebook, createza  Traffic on an average week
cpike in traffic, but a gquick falloff

the next dav,

Schedule Post

When vou schedule a zend, the
traffic increase is constant and

increased.

Facebook status messages by hour
— Saturday

Monday = Tuesday =— Wednesday =— Thursday =— Friday

(8]
00
700
2:00
8:00
10:00
11:00 -

on
1:00
2:00
3:00
4:00

Midnight

5:004

E:00
700
B:00
9:004
10:00
11:00

Status:

~ Midnight ~ 00 ~ | Add

’*Schednle your post




Churches on Facebook

Profile edit Friends v Networks v  Inbox » home account privacy logaut

facebook

Yes

No

® No, but plan
to.

Try Live
rch

H Don't Know

h the most friends




Home Profile Find People Settings Help Sign out

What are you doing? g dgoodmanson

72 266 264
following followers updates
Latest: @michaelzfoster content gathered together for a particular persen
based on some knowledge of who that person is ort... about 21 hours ago Tweet Deck
n. a powerful dashboard for
Twitter and more.

djchuang win 2 tix to #wix worship facilities conf wiweb.com
5/13-15, drawing on Fri 51 2pm PT - Retweet to enter

Home

rescuing (others)." Francis Chan #orange09

{@dgoodmanson

{;g JeffPelletier "We never look more like Christ than when we're

dotcomlarry Dear coworkers: [t's the Netherlands, not Holland. firact Messages

Also, it's Suriname, not Surinam. Make an attempt to know the
fields we work in. Thanks. Eavorilos

stevekmeccoy Getting thru a bunch of emails. Drinking french Everyone

roast in the french press. Thinking about which project is most
important to work on first. Following sdd

"aadsc

bryanzug Sorry we couldn't get UStream up for #igniteseattle last )
night. Had 2 macbook pros crash repeatedly when loading the 5 ‘ - EH&

UStream app__Same spot. &[ﬂﬂ o h

mheerema1 TT?HK‘{\E{U‘\{:IFHDX for consuming half my RAM. g @L E . .

LA
= L

View All...
dotcomlarry Question to the pastoral crowd: What age range is o

"young adult” in ministry context?
20 minutes ago from Tweetie Device Updates
Set up SMS updates

bryanzug RT @aai: Looking to go contract me some Wine Flu..

27 MIMULES ago M I1EEIE ERESEEE







“Twitter has rapidly grown to become the
third-largest online social networking service.”

SearchEngineWorld (February 2009)



Twitter Case Study

m 6.13% of all visits from twitter

t\\ 7
l.&i' ?,:’

[ \
N
) |

MINISTRIES CONTACT US

Events and Announcements
Spring Retreat 2009!

e I S

ound the s Top Traffic Sources

and our u

Looking for a church?

ou new? Lo Sources Visits % visits Keywords Visits % visits

(direct]) ({(nonej)

When We Meet
EY Sunday a



Cltweet

INBOX

Updates
Archive

OUTBOX
Sent
Scheduled

FOLLOWUP
Assigned to me

Feadback

§ §| E O, Search Twitte

B cws caleb Chao Testerday EDEIGIEY -

@dgoodmanson @mrjamesmartin Tired of Twitter Noise? Tailor a TweetDeck feed! Search: <"dgood” OR "joe" OR
"ted"= (need spaces bd/afir OR)

B cws caleb Chao 2days ago CUEIGIEY -

RT @andremiddendorp: #w2e just saw an very interesting interview with Tim O'Reilly on http-/ftinyurl.com/cpc776
@dgoodmanson semantic/web2.0

B cws caleb Chao z days ago EUEIEIEN -

Thy! RT @carapen: @ChurchWebSherpa, Fabulous article on twittering during church sermon! | will cite that in my
next seminar! @dgoodmanson

2 cateb chao -personal In reply 4 days ago EHEIGIEY ~
@dgoodmanson Wow! Did he leave your wallet/cash behind? Enjoy Palm Springs!

Trey Bowles 5 days ago (ENEEIES

good to hear. What a blessing! God is good. Even we we celebrate His death he is still at work!! [ )

Trey Bowles 5 days ago EIEIEEY
so what did u do to the thief?

Michael S. Foster In reply 6 days ago [EDIEIEIES
@dgoodmanson Did he get a lesson in Tae Kwon Drew?

B James Martin In reply 6 days ago |ERIE)EIEY

@dgoodmanson wow__. | hope you laid hands on him then prayed...

Michael Edwards In reply 6 days ago |ERIENEIEY
@@dgoodmanson did it escalate to fisticuffs?

Steve McCoy In reply 6 days ago |ERIENEIEY

@dgoodmanson Did you unload your ninja skills on him?




Home of The New E-Book #itled
THE REASON YOUR CHURCH MUST TWITTER

Purchase (/- E-Book

O Y TV

Twitter for Churches

Making Your Ministry Contagious

This E-Book i1s about Twitter, a social networking tool that

combines the ease of cell phone text messaging with the

power of email. The purpose of this book is not to give you one

The Reason

YOUR CHURCH

more thing to learn or manage. Rather, the purpose is to

provide churches with a *helpful, easy™ and *practical guide® to



Churches on Twitter

\ 1 go to the twitter.com home page \

hat is Twitter [

nge of
are you

Yes

® No

® No, but plan
to.

H Don't Know




Yﬂum Waorldwide | English Sign Up | QuickList (0) | Help | SignIn

Home | Videos | Shows | Channels | Community Search Upload | W

Obama's EIf

felixsputnik
February 08, 2009
{more info)

Subscribe

Animated Version of Eric Carmens Ballad
URL | hitp:/fwww. youtube. comiwatch Pv=A_BSLUr|

Embed | <object width="425" height="244"=<paran| [&F

¥ More From: felixsputnik
¥ Related Videos

Obama The EIf -
35,518 views
i‘ prazadsi4

L
Brompton2
2173 views
felzputnik

L

Jizz In My Pant

—) 0:01/0:18 | afil 41,038,570 views
' l m u u thelenelyizland
% ¥ % % % 3950 ratings 980,236 views
Favorite < Share Playlists Flag FTF’?”'F
&, 1o SV S
felxzputnik
MySpace Facebook Twitter (more =hare optionz)
—_— kittens inspired by Kittens
I Statistics & Data m 3,852 106 views bt
F Video Responses (0] Sign in to post a Video Responze

Featured Videos

Sign in to post a Comment

'rm-:-l-:x --5

Snugglez37 (6 hours ago) Reply 0

PELOSI O TEA PARTIES:
this is farking hilarious

T R —



“YouTube Is now the 3rd (some even say
second) largest search engine based on search
gueries.”

Google Insider (February 2009)



Communication

phonetic alphabet > libraries > philosophy > post offices > printing press > telephones > radios > televisions > computers

Oral Communication
Pre-literates
Events / Stories

Learn through observing,
imitating, retelling and
dialogue — apprenticeships

Shared experiences
determine truth

Get information from stories;
use stories to
package information

Driven by events
and relationships - a search for
connection

Think in metaphors

Print Communication
Literates
Words / Ideas

Learn through reading,
individual studying
and analyzing

Facts determine truth
focused on individual
Application

Get information from
print and lecture

Driven by concepts and
principles - a search for
knowledge

Thinks linear, analytical, logical

Digital
Communication

Post-literates
Images / Stories

Learn by hearing, seeing
and interacting; experiences
move them to belief

Personal experiences
determine truth

Get information through
media and dialogue

Driven by interaction,
participation and imagery
- a search for significance

Thinking is non-linear,
- makes random connections




1 TICKETS&INFO
WWW.REDBULLAIRRACE.COM

i Myspace.com

a place for friends-

Home Mail (18] » Profile » Friends » Music Video  Mare =

My Accoun

Hello, Drew Goodmanson!

My URL: myspace.comfgoodmanson [Edit Profile]

Status: (nona)
Mood: neutral @ {Update]

What are you doing right now? Click the link abowve to tell your
friends.

Get Back Loretta just finished recording 3 tracks at Dave
Grohl's studio in LA, We will release those songs after our
MEW & song EP in June.

Mood: adventurnus@l

wigw more - comment - message

Profile Views: 2,278
Last Login: 04/20/0%

Yarnja James Music I'll be re-vamping my garageband and
ilikke music page getting it up to date with my album and fresh
cuts of new stuff. Happy easter all!

Videos: Edit | Upload 3E5:25 PM Apr 12

Mood: Lovely B

wigw mare - comment message

Photos: Edit | Upload

Manage Calendar

Manage Blog

Manage Reviews

| "; john o'lkeefe easter, the definition of "christian hypocrisy?

e
| Search GUUSIL‘

& PageT

Monday. April 20, 20

“* travelocity

You'll never roam alone’

Book Flight + Hotel
together

and save $240
on average.

Seosite fLT-ﬁET.aI'l'ET “wor
From: _ To:
Depart: Return:

a advartisement

Sorry! an unexpected error has occurr

This errar has been forwarded to MySj
technical group.




“The average MySpace user now spends 266
minutes (4.4 hours) on the site every month;
a 5% Increase over last month and a +31%
INncrease year over year. MySpace says Its
users spend nearly 100 minutes more per
visitor than the closest competitor.”

Social Media Bible (February 2009)



MySpace Case Study

Kaleo SDSU

| {

a0

A -
(Wkaleochurch

View My: Pics | Videos

m 0 to 50 In a month.

“wyrw . kaleochurch.com”

Famale

oo waars old
SAM DIEGO,
CALIFOEMIA
United States

Last Login: 8/2&8/2008

A0 TO FRIENDS

MySpace URL:

Contacting Kaleo SDSU
¥ "o R T % N
SEND MESSAGE  FORWAD TOFREND

ADD TO GROUD

ArD TG EAVORIES

INST AT MEssaqe BLOCK MSER

3
',

RANK USETL .

http:/ fwrwrwr nyspace.corn,kaleosdsu

—

Kaleo DS

Kaleo SDSU's Latest Blo

[Wigw All Blog Entries]

Kaleo SDSU's Blurbs
About me:

KALED exists to delight in God abowe all else, to proclaim His name amongst
all people, for His glory, through Jesus Christ.

THE SeARCH BEGINS
SUNDRAY, SEPT. 3RD 7PM

Hnaleo~a SNSI I mmeeske Ak



Churches on MySpace

Yes

imyspace.corr

a place for friend

® No

B No, but plan
to.

B Don't Know




Other Sites

What's Hew | Messages | Settings | Help | Log In

»
Explore | Search | Video | Schools | Classifieds | Blogs | Lowve | Forums | Invite

Home | Profile | Friends

Linked m Relationships Matter

What do you want to do today? Already a user? _fSignin |
Linkedin - (Bu11d Contacts | ' > p People you know
270 Bultd Contaiy shabed” e y \ are already Linkedin Log In
ur network Thes 10 v}nHmn prof
Connect Sta y in Touch Emaik:

5] Stay in touch with
alerted whern act info ha

Linkedin mini-profiles

Photos

Create your profile and make
5 connections in 5 mmules
. Linkedin Latest

Featured Photos | Most Grabbed | Most Discussed

t a user?

oN foves B

In the News  TIME @ “E:m"'
Search

ABCDEFGHIJKLMNOPGRSTU

More Latest Photc

People

New Members | Popular




Craigslist Case Study

= 10 people respond to ads a month

m 40% non-Christian, 40% ‘inactive
Christians’, 20% Christians

life has a point

Original Art -- This Sunda

Life nasa Point

What is your's? lifepointcommunity.com

LifePaint.




Churches on Second Life

Yes

® No

® No, but plan
to.

B Don't Know




:GOODMANSON

Church»  Church Technology =  Culture Faith Family s Featured Articles Leadership

random posts

The Truth about Church

E CA

Websites and Effective Online i
Outreach

v 80 subscribe to rss

Tou

g s the Your emad adds cubmit | |_807
We have all heard about the importance 7 FEEDEMRMER

craze of social networking and the need E) RS52.0F) AtomE} Comments RSSEY  RSS/RDF 1.0

Read More

recent posts recent comments

CHURCH PLANTING, KINGDOM BUSIN...

Posted by D. Goodmanson on 04 10th, 2009

IS1T TIME TG CHURCH WEBSITE STUDY
UPGRADE ¥YOUR
CHURCH WEBSITE?

ed your site for about a
D Insights from a Church Planter by David

ear and | appre
Fairchild Learn fi the takes, lessons and e !
reflection of 2 church planter 7 vears into it Derek lannelli-Smith: This iz
Business for the kingdom by Tim Chester How do FANTASTIC!!! Thank you

you grow and run a company as a believer? Drew for your faithfulness L CHURCHPLANTING  |RIPERSPECTIVALISM

AND
FESOURECES CHURCHECCLESIOLOGY
Leon Chingcuangco: Hey & RESOURCES

Drew, Il be taking some of
Posted by D. Goodmanson on 04 Bth, 2009 i Feam up Eh

nconventional Method bepan to desien

b . ot s o %? COBBLESTONE



Kaleo Church
= Goodmanson.com

228.25 visitors/mo
71.85% new visitors

4.49 page views
3.60 time on site

{GOODMANSON

Chareh  CharehTechestory  Cultee  Fatn  Fasslys festered Arities  Lesers

¥ COBBLESTONE

|

Blogs

Park Community Church

m timschraeder.typepad.com
m 112.67 visitors/mo
m 28.11% new visitors
m 3.8 page views
m 2.47 time on site




Top Five Services Non-users Intend
to Start Using in the Next 24 Months

U.s. Europe
Mobkile [ntermnet 499, 349%
MMS 38% 30%
Uploading Photos 34% 27%
Softwara/app downloard 30% 30%
Email 28% 32%
3.3 Billion in Perspective Mobile Web Doubled in 2008
4B B 08 [ Jan g
Daiky
Weekhy
’ ' Ewer in Manth
dar
PC
* Telephone Credit Cards

™
o 17500 35000 52500 70000

i Irigue Usars (000s
Cloud Four _ :

i



USERNAME | |
PASSVIORD |

|
O o ] = |
- WHAT IS IT?  HOW DO YOU GET IT? CASE STUDIES

> granger

community church

Granger: Unscripted

Granger Gommunity Church truly
embodied the name of its series ASK
ANYTHING by allowing the
congregation's questions and
strugples guide the course of the
service. Audience members could
{yep you guessed it) text in
questions from all different shapes
and sizes,

Harmonious teamwork between
Granger's production team and

. Senior Pastor Mark Beeson
introduced a new teaching style...

READ FULL STORY

TECHNOLOGY THAT EMPOWERS YOU

e 4cO ]
Jarhyco was built to help you focus on your business and marketing efforts to your clients. \cﬁb”c l
It's that simple. We specialize in text messape marketing and can help you create I

solutions that work for you and your husiness. .\ Try it out! Text
T avyeato 420 |

| iz POLLS AND VOTING & PROMOTIONS @ 24/ SUPPORT N
4 ALERT GROUPS 5 SITE LINKS = CONSUMER STATISTICS

. Q'\\
=) TEXT T0 SCREEN =5 COUPONS ' . EEET?'L“EFSE';U i HERE 4 ﬁg‘ﬁﬁ*




“The text message open rate is 98%0.”



* [
brightkute.

people. places. friends.

People. Places. Friends.

Brightkite is a location-based social network. In real time you can
see where your friends are and what they're up to. Depending on
your privacy settings you can also meet others nearby.

Next Sign up

Welcome to Brightkite Meet people around you & Post photos & notes to
keep track of your friends locations

Recent activity around Chula Vista

msmom: surfing the web while listening to my baby breathe deeply as she
sleeps. | wonder what she is dreaming about

an Diego, CA 92117 - legs than a minute ago
necked in @ San Diego, CA 92117 - 2 minutes ago

Dmkanter: Watching OSX screensavers with space. Thinking about a
veqggie burger then reading #LOST theories online.

Coffee House - 4 minutes ago

samhart: off to nashtown!!!

@ 14850 Lyons Valley Rd, Jamul, CA 51335 - about 1 hour ago

Explore & discover new
places

Brightkite for iPhone

Brightkite for iPhone
is now availablel
Download it from the
app store.

D Aeailable on the Phone

App Store

Works on any phone

Mo fancy phone
required. You can
use Brightkite from
any phone.

Read our blog




Proactive Response

beep

is like

TweetBeaep

username
k Log In
Google Alerts g

for Twitter!

Free Twitter Alerts by Email! Free Sign Up

If vou love Twitter, you'll love TweetBeep! Keep track of

GO ( }g [ﬁ' Google Alerts (BETA)

Alerts

Welcome to Google Alerts

Google Alerts are email updates of the latest relevant Google results
(web, news, etc.} based on your choice of query or topic.

Some handy uses of Google Alerts include:
monitoring a developing news story
keeping current on a competitor or industry

getting the latest on a celebrity or event

LJ
LJ
LJ
e keeping tabs on your favorite sports teams

Create an alert with the form on the right.

“ou can also sign in to manage your alerts

© 2007 Google - Google Home - Google Alerts Help - Terms of Use - Privacy Policy

- i Username
conversations that mention you, your products, your For TweetBeep
FAQ | Sign in Password

log, Be Tricky

Create a Google Alert

Enter the topic you wish to monitor.

Search terms:

Type: Comprehensive %
How often: onceaday ¥
Your email:

Crette Alert

Google will not sell or share your email address.

Confirm Password
Your Name
Your Email

Twitter Username
Tao filter yvour alerts

Submit

Note: Before you begin receiving alerts, you
must check your email and click on the link!




Think Content Factory

Content Development
QIRA Tramscript Paper Landing Page Blog Content Ermauil —
Recording — ——p Developed — (ontent & Key — —  Content
Wards
Interactive Marketing
Podeast s Transcript ' Lanading Page |Paper| Wideo w Transeript —
. > -
Developed ,E.J = Developed - |
Syndication
— ' icate 1] =
Podeast a Teeet kd RSS Syndicat Emaill [ Facebook Blog
Syndicates Blast

AVAYA Conway. Juntali2




John 17:18 As you have sent
me Into the worldsy so | have
sent them’into the world.



Christians, Churches & Social
Media

= What Social Media strategies and services
do Christians or their church use?

s What Christian social media websites do
they participate in?



Survey Overview

m Phase 1

m General Web Participants
m Congregational web surveys

m Phase 2

m Social Media Website Participation
= Analytics & Metrics

= Congregational Surveys

m Interviews/Case Studies



Survey Demographics

s Church Community Online Strategy
m 571 Web Participants

= Heavily Influential in the Church Technology
space

s Church Attendees
= 440 Participants (Email Phase 1)
m Respond to Request from Church



Church Attendee & Social Media

Daily
m 2-6 Days/Week
m Weekly
m Every Other Week
H Monthly
W Less than Monthly
= Never




Christian social
networking and
community sites have
made little inroads Into
the church.



Tangle (GodTube)

GODTUBE IS CHANGII‘\IE&

ITS NAME!

Currently
Use

® Have Used

® Heard of

B Not Heard of




MyChurch.org

Currently
Use

Have Used

m Heard of

B Not Heard of




WEBSITE DEVELOPMENT



Questions:

m Are church websites effective tools of
evangelism & outreach?

= How are people finding the church
website?

= What are people doing on church
websites?



Survey Overview

m /4 churches (target = 100)
= Wweb analytics
m congregational surveys
m phase |l : Interviews/case studies

= church demographics
m range of 5 to 45,000 people
m 2/ Internal designer & 20+ other designers
m —60% of sites design Is 6 months or older



e sl e e e i el - K |
= Misson Valley ElGajon
g= w g
e 5 —, . @ “ﬂl[" [“u"m CHURCHES TRANSFORMING SAN DIEGO, EMPOWERED BY THE COSPEL]
Sege PRI n 2 It's Time To o
- 9§ 23\? Spring Forward! | oW e WE'VE MOVED i
! .
/ | locwmons
8 -— 4 e o
1 lege Park / Set Your Clocks Ahead |
/. 1 Hour on Saturday! | SERVICE TINES
GET CONNECTED
; '\J: Y bl :'L - Daylight Savings Time Reminder M’E‘%]Anu[g
= WOMEN e
Beholding the God of Self-sufficient ol i . ARcHive :[NXEJA%H}‘ |
Fullness | G!L o ?I\' KA ‘ = ’\r - i
MARCH 6 & 7 ") . digirmitrrsan i et © Foopm
= Woman,Soxatty v Gy o s [| = Reprmon Sunday Hrentfl _ workrum v 10, 1 A e o T T Coens st Recenl Sermons

Risk of the Mission

Fellows

College Prk Church Park Community Church Kaleo Church

www.yourchurch.com www.parkcommunitychurch.org www.kaleochurch.com

Search 12.79% 38.19% 37.87%

Direct 39.03% 39.43% 16.29%

Referral 48.18% 22.38% 45.80%




fﬂnebook Home Profile Friends Inbox (2 Drew Goodmanson  Settings  Logout

42 Grace Church San Diego

grOCe you are here

ic Info

ial Church)

Members

Tell us about yourself
dated on N

groce you are here

san diego

Times & Directions | New Here?

Al

L9 g 9l I3l

6.5%0 or 80 out of its 1200+ hits/mont _
come from Facebook_ WeekS:MarchB—LivlngalifeofupsewithaviewnftheLurd'sreturn

01 0z 03 04

. SEARCH THIS SITE
The purpose of Grace San Die

CONNECT

SERVE

REACH
KIDS MINISTRIES g Click here A

, to listen to <

CONNECT YOUTH MINISTRIES b KL

Love for Love fc i
others e ADULT MINISTRIES, 3

= PASTOR'S BLOG
facebook 3
, ™. podc >



Triperspectival Design

/ \
S —




Design

1.What Is your Message. [N]

2Who are your audience groups? What
behaviors are you wanting people to
engage? [S]

3.How are you transforming them to
encourage these behaviors? [E]



[pla e jority of g2eola Wao VISihyols
crlren loolk at Voulr weaosite firs,

E}JJ'F,}H (I f” L///ZE
3 XL ¥ © HLED (ALY =
Y‘ ﬁ'
3 " NEW HERE?
LOCATION & B s B
SERVICE TIMES ! - :
GET CONNECTED Relulmnshﬁm anspeI — 3 » i_-m_- 4
NEDIA & R e
o ~ MESSAGES — : :
‘[Mayu] [June‘\ﬁ] [Julym] [Augusns] MESHAGE | MOTIVATION | MisSiON
S “new Truncated Cross & Emerging % ¢
Reductionism Evenls
g S
A e Recent Sermons _
.I. i k : Early Transformissionaries -Im{ ||||._\_\.|-,.".|". .
JHark Criscoi) [ Boe a
; Chirizs-King of the F m -

Recent Articles
Dt wpdi rom Lhe websile emailed Lo you.

[ MALED FEEDS susscrion to our tesds »

Kaleo Bible Reading R —

'.l'uh Exod)




When we moved, a church's
website has to be our first filter
to find a-church. A lot of churches

had crummy websites and
regardless of how great a church
they may be, we passed them by.



Church websites are an
effect/ve tool of
attracting Christians.



0%

of the respondents said the church website was how they first learned about the church.



pAY

the church website was somewhat to very important in their decision to attend church.




Importance of the website In
decision to attend church:

Very Important
® Important
B Somewhat Important




At present church
websites are
Ineffective tools of
evangelism.



2%

of Non-Christians were influenced by the website to attend Church.




35

30

25

20

15

10

Website Usage

College Park

ol

Park Community

Kaleo Church

New Visitor
® Events
® Media



Visitor (less than 3 months)

m Usage
m 95% have visited the church website.

m 1/3 visit the church website more than once a
week.

m 2/3 visit at least once a week.



39%0

the church website was somewhat to very important in facilitating their participation in the church community.




Worship Times: Sundays at 8:00, 9:30, 11:15 am. Map & Directions

focus




Worship Times: Sundays at 8:00, 9:30, 11:15 am. Map & Directions MINISTRY GUIDE s

About

Our Story Our Beliefs Our Mission Cur Elders Owur Staff Becoming a Member

Current Sermon Series Ilrr] NeW

Pastor's Welcome Video
What t pect
& Directions

Commonly Asked Questions | E . LABLE HERE

Who

MNeed Help?




Beginner (3-6 months)

m Usage
m 100% have visited the church website.

m 27/% visit the church website more than once
a week.

m 82% visIt at least once a week.



/%0

the church website was somewhat to very important for their ongoing discipleship and spiritual growth.



MINISTRY GUIDE

fOCUS _. Sunday Package SERMON o

MP3, Study Guide, & Mora! ARCHIVE

Join us for Sunday Morning Worship

Fresh Encounter Prayer Service

Saturday, March
Abe Martin L.
Find a small group or Adult Bible
Fellowship

"How do | get connected?” Watch this!

.

Brookside Initiative /| E-News signup

Service opportunities

Groups Care & Senve Sermons

Calendar



Worship Times: Sundays at 8:00, 9:30, 11:15 am.

AB

Active Adults (Seniors)
Adult Choir
Adoption

Adults

Adult Sunday School
Amazin’ Praisin’
Arabic Church
AVVANA

Baby Dedication
Baptism

Brookside Initiative

[ T-
&

college p

Home

C

Cafe Agape

Children’s Ministries
Christmas Offering
Coffeehouse

College Park Institute
Columbus Church
Compassion Ministries
Counseling
Counseling Resources
Counseling Training
Core Values

- PP B EE

Map & Directions

DK

Dance

Drama

=

Funerals

Global Outreach
Hispanic Church
Individual Counseling
Instrumentals
Jr. High

Kids Church

L-O

Local Qutreach
Marriage Counseling
Media Ministry
Membership

Men

Mentoring for Women
Missions (Global)
Missions (Local)
MOPS

Music

Mursery

B noww nan

MINISTRY GUIDE +

P-S

Parenting

Pre-Marriage Preparation
Prenatal Ministry
Production Arts

Small Groups

Small Praises

Special Forces

Sr. High

Sunday School (K-6th)

Sunday School (Preschool)

"5 Sunday Package

TZ

Teen Choir
Volunteer (Children's)
Volunteer (Globally)
Volunteer (Locally)
Yolunteer at CPC
Weddings

Widows

Women

Waorship Ministries
Youth

SERMON

P

&



Regular (6+ months)

= Activities (based on importance)
m Access to Content & Resources.
Listening to sermons.

= Continuing the Connection
Connect with other members.
View weekly information/calendar/news/events.



pAY

the church website was somewhat to very important in sharing their faith with others (friends, business colleagues,
others)




focus

test Sermon = 75 Sunday Package SERMON .
Beholding the God of Self-sufficient i BowNLoAD MP3, Study Guide, & Morel ARCHIVE

Fullness warch 1

Sermons

Calendar



Waorship Times: Sundays at 8:00, 9:30, 11:15 am.

HOW IT WORKS
Listen to the Sermon

%  Download the MP3
Download the Manuscript

Download the Sunday Package

WHAT'S IN THE
SUNDAY PACKAGE

" Sermon Audio mp3
Sermon Manuscript
Study Cuide

Service Bulletin

L
L
L
L

Mews & Opportunities

@) SUBSCRIBE TO THE
5 PODCAST on iITUNES

verseyverse

Verse By Verse is the radio teaching ministry

Map & Directions MINISTRY GUIDE

Sermons

Sunday Message Verse by Verse Radio

Sunday Message

Latest Sermon
Beholding the God of Self-sufficient Fullness

War 15t Dr. Bruce Ware

Archive

an Named Job

The Confusions of God

Feb 1st Nate Irwin

nd & Man Name




Take Away

= 1. Determine who you plan to design for?
m Evangelism/Outreach
s Gathering New Visitors
m Connecting Beginners
m Providing Resources to Regulars



e A\Mem ber,
It's FREE!

+| Home

About Us

Blog MEW
Calendar
Chillimack Maps
Contact

FAQ's

Hikes & Trails
Membership
Newsletter
People
Photos

[# [+ [+ [+ [¢ [+ [+ [¢ [+ [+ [+ [+

Resources

Hiker Profiles

it S
{|Get'to Know)

Other Hikers >
PR D

Chilliwack Case Study

Population: 70,000

. Don't wear jeans
ding i

Save the Elk Mountain Trail

HikeChilliwack.com,

B Join us & enjoy Chillimack & Yancouver hiking with friends

Sign up to receive
email hike updates

Submit yer,photos
View Ga Igry > A

Hotels & Accomodations
Chilliwack Hotels
Bed & Breakfasts

Entertainment
Chillimack Restaurants
Chillimack Movies
8l Chilliwack Sports

wack Life Stories &
Spiritual Journeys

Weather

= ' Chillimack Weather

Photographs
Sy chilliwack Photos and
g free wallpaper

F

1 e i
-Tim Hortons Changed MyjLife!

Tim Hortons Changed My Life...And It's Probably Changing Yours...
: Wireless Internet Hotspots: Stores, Café’s and Hotels

BUSINESS
vack Jobs & Employment

illiwack & Sardis Office Space

REAL ESTATE
# Garrison Crossing! Photos of
Garrison Crossing
+ Chillimack Real Estate & Realtors

OUTDOORS
i vack Hiking Club
3 Fr

to ¥Yancouver

RESOURCES
vack Web Sites
illiwack Web Site Directory
+ Churches
+ Employment

TOURISM
* Chilliwack Hotels & Accomodation
* Find a cheap Chilliwack hotel or
Bed and Breakfast
¢ BC RY and Camping Membership
Resort

ENTERTAINMENT
* Find out what movies are playing
at Chillimack's movie theatres

EDUCATION
& Chilliwack's Education Park &
nese Cultural Univer:




Chilliwack Hike

= Hundreds of hiking enthusiasts signed-up.
= 1 hike a month.

= 18 — 20 People HikeTin g [« Siaa
s 25-50% from church & ===

Sign up to receive
email hike updates

About Us
Blog MW
| Calendar
| Chilliwack Maps
Contact
FAQ's Don't wear cotto
| Hikes & Trails
| Membership
Newsletter
People
| Photos
. Resources

I Hiking Clothing - What to Wear on the Trail

Submit
View Gal

4. Dress in Layer:
T-shir d




Chilliwack Life

= 4,000-4,500 unigue visitors/mo
= 100 click through testimonies to church

Welcome to Chillimack!

Hotels & Accomodations
chilliwack Hotels
Bed & Breakfasts

hilliwack Sports
the void with alcohol and

ortons Changed My Life...And It

wack Wifi: Wireless Internet Hol ! .
4 at hins ) : one all 2 10 had maore to offer.

Life & People
‘. chilliwack Life Stories & | BUSINESS
Spiritual Journeys + Chilliwack Jobs & Employment
o, “hilliwack Businesses
i + chilliwack & Sardis Dffice Space

Weather

| "3 Chilliwack Weather REAL ESTATE
‘. + Garrison Crossing: Photos of y caarrher -I-I - S S arnbtyh
Garrison Crossing 3 ) ) } -'j T-r an an -r”L- M

+ chilliwack Real Estate & Realtors = ul |j 3 N |"| I} r_| =}
illiwack Photos and

RESOURCGES
+ chilliwack Web Sites
and cChilliwmack Web Site Directory
+ Churches
+ Employment




Love Chilliwack

“Acts of Kindness” from many churches
Love Chilliwack card leads to website.

% Feedback
7 About Us

People i Photos | Churches

Love Chilliwack Cards

Kindness ' © What is Love Chillwack?
Explosion

What happens when u How can | get involved?
thousands of Chilliwack \

residents experience
practical acts of kindness?

go (3

\ \ 5 : ' Did someone give you a Love Chilliwack card?
., ¥ -

Love Chilliwack 2007:

Get a card?

Everyone
Chilliveack. We encourage you to participate
through a local church. I i

Chilliwack People:

A Marriage Saved (Chill

Tr to fill t

Send us your feedback



_Search |

GOUSIL’ Analytics

What happens after they click?

Features

Support : Blog

Google Analytics helps you identify areas for improvernent on your site so you can turn more clicks into customers.

Maore enterprise features

Google Analytics now makes the features that
= experts demand easy to use for everyone
Gain rich insights into your website traffic with
. Advanced Segmentation, Custom Reporting

O S ———— Motion Charts, and mare

Improve your online results

Learn more about where your visitors come from and how they interact with your
site. You'l get the information you need to write better ads, strengthen your
marketing initiatives, and create higher-converting websites. Leamn more about the
benefits. Google Analytics is free to everyone, whether you are an advertiser
publisher, or site owner

Test your website and increase conversions.

You can now use your Google Analytics login to access Website Optimizer. Find
out which page designs, headlines, and graphics convert the most visitors

Get Started

Case Studies

Get started today creating Dizcount Tire increased online
targeted ROKdriven marketing sales by 14% in the first
campaigns and improving week uzing Google Analytics.
your =ite de=ign and content.

Professional Services

Purchase
conzulting/implementation
zervices and enroll in training
=zeminars from Google
Analytics Partners.

Product Tour

DISCOUNT AL TINCS
Watch the tour "' TIRE NSULTAN
Tell us vour story Go gle

Mew to Google Analytics?
Sign Up Mow

News & Announcements
Attention Developers: Google Analvtics .
Launched

A Google Analytics API has lo
been one of our most widely
anticipated features. Today
pleased to announce that the
Google Analytics Data Export
beta is now publicly available
all Analytics users!

What's so exciting about an
API? The API will allow devel
to extend Google Analytics in
and creative ways that bene
developers, organizations anc
users. Large organizations an
agencies now have a standar

Google Analvtics Blog (2

© 2009 Google - Analytics Home - Terms of Senvice - Privacy Policy - Contact Us

Conversion University

Analytics

OMNITURE

# Online Form
877.722.7088

Learn how Omniture SiteCatalyst™,
our Web Analytics solution, will help
improve your Marketing ROI, and
ultimately increase your bottom line.

- Optimize Your Web Site Usability

+ Maximize Your Campaign ROI

« Target Your Audience

« Increase Your Conversion Engagement
+ Enhance Your Customer Experience

« Share Your Performance Dashboards

450
650 Access product tours & overviews by
providing the following information:
A0 FIRST NAME COUNTRY
B | | |Chuuse One: b |
750 LAST NAME STATE/PROVIN
[ ] [ra ~]
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Church Mullet Strategy

= How do we help local church communities be
the church?

= How do we encourage behaviors of value for
a local church community?

= What theological distinctions need to guide
the design of a private church community?

= What feature/functionality are Christians
seeking for social networking?



Churches with a members portal or
private community site

Yes
= No
® No, but plan

to.
H Don't Know

o Unifyer

1 Oikos

o TheCommon
o 360Hubs

- Cobblestone

71 Church
Community
Builder

-1 CircleBuilder

-1 CrossUnite
o The City
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memberhub
beta &

Home | What's Different?

Connecting Organizations and Memt
MemberHub provides a single place for member-driven

organizations such as churches and nonprofits to handle N—
communication among groups, teams, and ministries throug| N

Manage Profile 250
oy e ] iy Profie L

use of private online hubs.

What is Unifyer?

un ifyer Unifyer - " People Support What They Help

Unifyer is a revolutionary web-based communication platfor
non-profits have a desperate audience that needs the tools b
based on the feedback from working with over a hundred non

o e

HOME

DASHBOARD PEOPLE v GROUPS

e 3 BIhubs

| Enterprise Solution Industry Products

Lt e o pterted Lt

The Power of '
Get Your Message to Y

FENMUabhr - mmemn bham = scembh rihlichi;ma moemdme

@ MARS HILL CHURCH

= My Home My Profile hEH VY Groups More

Ballard
GROUP INFO
Leader(s}: Pastor Bubba Jennings Started: 01167200
Description:  Ballard Campus Wieb Page Belongsto:  Mars Hil
Location and Service Times : - ,
Mars Hill Membership Process File Quota: 12 mbof
Address: 1401 NW Leary Way
Seatte, WA
map this,

CJ GROUP DISCUSSION TOPICS
Displaying 6 of 17 | More | Search
Pastor Bubba Jennings wrote 5 months ago
Welcome to the Ballard Campus City Group! (sticky)

Pastor Bubba Jennings w ths ago
Become a Member (sticky)

Deacon Paul Rohrbaugh commented 19 days ago
Help Make Proxy Fun
2

b

Pastor Tim Beftz co bout 1 month age
IMHC Job Opportunities (shared

8%, e, = P W - - Y
' T .0 COBBLESTONE Viewed Videos Of Al Time
Monk-eys!
Latest Activity April 2009 )
Hi, Drew ﬂ
Chad Johnson replied to the The first discussion! discussion. s m x w T™H F s ‘
. 2 3 14 Your Profile | Log Out

Drew Goodmanson replied to the Messages Feature Discussion

discussion. 2 o 2 8 8 i

Justin Stayton replied to the Messages Feature Discussicn iz (13 (1& (15 (18 |17 " Edit Profile

discussion . e,

Drew Goodmanson replied to the Messages Feature Discussion T T My Activities

discussion. i i i e

Diego Overton replied to the The first discussion! discussion & wyocroups

Diego Overton replied to the The first discussion! discussion. ) MyMessages

Diego Overton replied to the The first discussion! discussion.

Justin Stayton replied to the Messages Feature Discussion
discussion.

featured videos featured photos featured people

Chaplain, Dallas Parachute - She |s Love CAT FIGHT!!
Mavericks -...

B C 1 Bl 0 = e
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Goodmanson Small Group

ADD NEW: [ Event = Resource

Latest Activity

" thread

Stacy Manning "0 commented to the *

Jonas Tibet created the - event, Small Group Ice Cream Social.

Good

John Smithson and A

ther are now () married

Jonas Tibet joined the 1 group, |

ucks,

John Hunt posted a new 3 Need/Prayer, “Nee

Stacy Manning "0 commented to the *

Jonas Tibet created the [ event,

SHOW 10 MORE

Latest View All Discussions Events

v All Discussions

t amet, car 3 piscing elit. F

[ ) mment Reply

er t

Day ) mment Raply

mmer Feply

ing 4 of 3 View All Galleries

len's Breakfa John Mayer Concert

Group Members

Angela Stephens

Jeremy Anderson posted a new prayer request, “Pray for Brother”

Shane Bonham created a new thread, “The Virtual Church”

% S
CONNECT
Admin: John Stam
Discussion | Need/Prayer Classified
August Events -

Small Group Ice Cream Social

August 19, 2008

Prayers Needs Classifieds Resources

er adip

Allison Ashmore posted a new need, “Need a Ride to the Airport”

Stonebrook v

Stonebrook

COMMUNITY CHURCH

Hi, Chris
Your Profila | Logout 3

CJ Update Status .~ Edit Profila

Il Post Need @l Post Photos

& View My Groups
M vView My Upcoming Events
X View My Connections

View Messages (15)

: of the beta program.

our community
urch

View the Benefits

Elopme

All Righ




Kaleo Church
Dashbonra [ pecr

Latest activity across your projects © Crea
Your pi

West Side Worship Band — kaleo Worship
Re: New Song for Sunday 5/3 Posted by David C. 28 Apr Kaleo Ek
Kaleo [
Re: New Song for Sunday 5/3 Posted by Nas H. 27 Apr MNew Ci
Re: New Song for Sundayv 5/3 Posted by David C. 27 Apr Renove
. . Creative
@ What Wondrous Love is This.doc Uploaded by David C. 27 &pr i
Brandir

New Song for Sunday 5/3 Posted by David C. 27 A

Portert
Missional Community Leaders — Missional Community Leaders Deacons

MC Qutreach Posted by Drew G. 27 Apr Deacor

Rentals in our hood Posted by Drew G. 7 Apr Kaleo Elc
@ The Gospel & Qur Church Membership Class Posted by Leah H. & Apr AEET
Ministry |
Re: Men's Boot Camp Posted by Jeff R. 31 Mar
Staff
X =1 H ' B Posted b . S
Be: Men's Boot Cam Leah H 31 Mar Missiona
Missior
Crowded House — pPorterbrook Institute West Sid
Re: Do we need conf call? Posted by Rebecca B. 23 Apr Kaleo \

Re: Do we need conf call? Posted by Steve T. 22 Apr
Re: Do we need conf call? Posted by Jeff V. 22 Apr

Your arch

Re: Do we need conf call? Posted by Caesar K. 22 Apr

Ee: Do we need conf call? Postad by Caesar K. 22 Apr

Ministry Leaders — staff

Re: Staff meetings for Jan-June 2009 Posted by Leah H. 16 Apr
Asbiamberey for discount ot Bakia (3.3.2009 Staff Meeting ) Completed by Leah H. 31 Mar

Re: Ask Kimberley for discount at Bahia Posted by Leah H. 31 Mar

A=) Puttogetherformfor Mcleadersto-fillout—oskingwhat theyd-Hke tr-termas-of discipleship (8.5.2008 Staff Meeting) Completed by Drew G. 19 Mar




Churches on Google Groups

nanowosdward@gmall,

Explore groups
Find cut what oy

Downport Re! ]
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Yes
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® No, but plan
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Top Features/Functionality

Total
® Influencers

® Congregation

Events (RSVP & Post Prayer Connect People Public & Home Integration with  Resource
Mgmt) Requests to Serving Groups church website Sharing



Congregation Top 5 Features

Ability to post prayer requests or needs.

Ability to find, register, and/or get details for
events.

Ability to find serving opportunities at the
church based on interest or gifts

Ability to access a phone/emall directory.

Ability to join and interact with home/bible
study groups.



5.

Influencers Top 5 Features

Event scheduling, registration and
management.

Integration with existing church website.

Ability to connect people to serving
opportunities based on interest or gifts.

Ability to post prayer reguests or needs.
Member communication and messaging.




Online Donations

= Online Donations grew 39%0 vs decline
of 3%0 In total giving from ‘07-08.

= Online average gift size is 14090 larger
than offline.

m In 2008, online accounts for 9% of the
donors and 11% of the donations.

m Online donations IS estimated to account
for the majority of donations by 2020.



4 AUdienCeS Resource: Members

Connect: Beginners

Gather: Visitors

Mission: non-Christians



Influencers: Want to Participate?

1. Take the survey. We would love to get your perspective on this space and how your
church is approaching online community.
http://www.surveymonkey.com/s.aspx?sm=bQWu6K2vXJyKE1aGHWr8 2fg_3d_3d

2. Distribute the survey within your church. We are looking for feedback from as
many people as possible within your church and, if you are willing, we would ask that you
pass it along to staff, members, and attendees. We will follow up with you after the launch
of the survey to discuss the best way to do this and any concerns that you may have. To
express our gratitude, we are offering a free copy of our findings report to churches that
participate in this way.

3. Tell your friends about this project. That fact that you are aware of this work
means that you are fairly tech-savvy. To make our research valuable to the church, we
need to include feedback, perceptions, and experiences from churches that aren't as
comfortable with these trends. To that end, it would be especially valuable if you could
reach out to other church leaders in your area or network to tell them about our work.

Questions? Contact research@unconventionalmethod.com.



http://www.surveymonkey.com/s.aspx?sm=bQWu6K2vXJyKE1aGHWr8_2fg_3d_3d
mailto:research@unconventionalmethod.com

Churches: Want to Participate?

Sign-up. We seek 100 churches to participate in understanding the state of the church
online.

http://www.surveymonkey.com/s.aspx?sm=bQWu6K2vXJyKE1aGHWr8 2fq 3d 3d

Questions? Contact research@unconventionalmethod.com.



http://www.surveymonkey.com/s.aspx?sm=bQWu6K2vXJyKE1aGHWr8_2fg_3d_3d
mailto:research@unconventionalmethod.com

State of the Church Online

These series of studies are led by Kevin Ring of Unconventional Method. Kevin brings
years of experience leading research projects — designing and executing strategic
customer/competitive research and analysis across multiple industries, including work
with companies such as Google, Yahoo!, Citibank, Hewitt Associates, Gallup, Bank of
America and other Fortune 500 companies, ministries and non-profits.

Thank you for participating!


http://www.unconventionalmethod.com/

“The danger of the internet isn't
necessarily the porn, but the continued
wasting of time to find the next great
thing.”

Dr. Michael Goheen
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Drew Goodmanson

Monk Development

Phone: (619) 757-2610 Direct

Toll Free: (877) 452-0015

Email: drew@monkdevelopment.com



Builders of Web Solutions
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